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INTRODUCTION 

Pinpoint works on Nokia Series 60 3
rd

 edition phones with either an internal GPS receiver or an 

external Bluetooth GPS receiver. We expect Nokia to release many new phones with internal GPS, 

so please check the Assist Abroad website for up to date information. 

What you will need 

You will need one of the following Nokia phones configured to allow internet browsing. 

Compatible Nokia phones with internal GPS 

N95 N82 N78 N96 E90 
6110 6210 6220 
 

Compatible Nokia phones which require an external GPS receiver 

E50 E60 E61 E61i E62 E65 E70 N71 N73 N75 N76 N77 N80 N91 N92 N93 N93i 
3250 5500 5700 6110 6120 6290 
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Step 1 

Send a SMS text message with PP in the message body to 07781481508 or +447781481508. After 

a short while Assist Abroad will send you a text message containing a download link to the 

Pinpoint application.  

 

 

View the text message by pressing the Show button and then highlight the download link by using 

the down scroll key to highlight http://pinpoint.assistabroad.com/Pinpoint_S60_3_0_v_1_0_0.sis 

link then “select” (centre button). If you do not see the link highlighted as illustrated below, press 

the “options” key and check the setting of “Automatic find”. Make sure it shows “off“. 
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Step 2 

Select Open link then select an “access point”. If your phone has wireless LAN support (WiFi) 

then use this in preference to GPRS or Internet access point.  GPRS and internet access points 

should have been configured by your mobile network operator. Please note that data changes may 

apply when downloading Pinpoint using GPRS.  

      

 

Step 3 

When the download is complete you will be asked to confirm whether to install Pinpoint. Confirm 

by pressing Yes then press Continue  
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Step 4 

During Pinpoint installation you may be asked to select whether to install in phone memory or on a 

memory card. Select Phone memory. After Pinpoint has installed you are informed that Pinpoint 

will monitor for the dialling of the Assist Abroad helpline number and periodically acquire your 

GPS position.  

       

   

Nokia phones without GPS will require “pairing” with an external Bluetooth GPS receiver. Please 

refer to Appendix A for further instructions. 

Step 5 

The final step is to register on the Assist Abroad website. If you are already an Assist Abroad 

member, you can bypass this step by pressing the Close button. 
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Click “Yes, This is correct” if you wish to proceed with registering for trial membership. 

Enter you details and scrolling down and complete all entries. Finally click on “Complete the 

Sign Up”.  

       

You should receive a welcome confirmation e-mail and SMS text message with you membership 

Username and password.
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APPENDIX A 

Instructions on connecting an external GPS receiver 

If your phone does not have an internal GPS receiver you will see a message asking if you wish to 

“pair” to an external GPS receiver during installation. Make sure that your Bluetooth GPS receiver 

is switched on and within range of your phone.  

 

Press the Yes key and your phone will start searching for Bluetooth devices. 

     

After a short while, any Bluetooth devices found will be shown. Note that the name of your GPS 

device will differ from the example shown. Highlight your Bluetooth GPS device and press the 

Select key. 
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You will normally be asked for a “passcode”. Check your GPS receiver documentation for this. 

Most devices use the passcode 0000 (zero- zero- zero- zero). Enter your passcode to complete the 

“pairing” process. 

If during normal phone use you see a message “GPS device is not found” it normally means your 

Bluetooth GPS receiver is switched off or out of Bluetooth range. 
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FREQUENTLY ASKED QUESTIONS 

 

Q. Why can I not highlight the link in the download text message? 

A. Make sure “Automatic Find” is turned on. While viewing the text message press Options and 

scroll down the options list to Automatic find. This option toggles between off and on. Make sure 

the Options list is set to Automatic find off.  
 

Q.  

A.   
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Nokia, Series 60 and S60 are trademarks or registered trademarks of Nokia Corporation 

Symbian is a trademark or registered trademark of Symbian Software Ltd  


